
Chester
Footfall Report for:

December 2023. 26 Nov 2023 - 30 Dec 2023

Footfall Counts by month

Figures shown below are calculated using monthly totals.

Year to date % Year on year % Month on month %

2023 2022 2023 2022 2023 2022

Chester 1.9% 18.5% 9.1% 0.7% 4.9% -2.4%

North & Yorkshire 0.6% 22.9% 1.3% 3.5% 1.2% -0.5%
High Street Index - BDSU
(BDSU - Comparison) 4.6% 38.5% 1.3% 21.3% 9.1% 7.8%

BDO Sales(Weekly)

UK 3.3% 30.8% 1.2% 12.7% 3.7% 1.6%

Benchmark calculations (Year on Year and Month on Month) have been calculated using like for like data sets (only those counters 
available in both comparison periods) to ensure statistical accuracy

Monthly Footfall Counts

Weather

Number of days 
this month 11 21 3

Number of days 
same month last 
year

12 20 2 1

Number of days 
same month two 
years ago

3 5 23 1 3

Maximum 
temperature

Minimum 
temperature

2023 10° 3°
2022 7° 1°
2021 9° 5°

Average temperature

Weeks This Month: 5
Weeks Last Month: 4

The total number of visitors for the year to date is 16,585,234 which is 1.9% up on the previous year.

The total number of visitors to Chester in month commencing 26 November 2023 was 1,564,433.

The busiest day in month commencing 26 November 2023 was Saturday 2 December with 74,262 visitors.

The peak hour of the month was 13:00 on Saturday 2 December 2023 with footfall of 11,824.

Headlines
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Sun Mon Tue Wed Thu Fri Sat Monthly 
totals

48,712 30,735 37,442 39,304 41,513 52,325 62,855 312,886

39,550 32,778 38,736 37,573 35,784 46,236 67,502 298,159

36,138 32,171 38,767 44,803 41,037 42,252 51,658 286,826

40,169 39,794 39,362 38,441 41,600 43,167 42,388 284,921

Month on month % 23.2% -6.2% -3.3% 4.6% 16.0% 13.2% -6.9%

Year on year % 34.8% -4.5% -3.4% -12.3% 1.2% 23.8% 21.7%

The figures shown below are calculated using weekly averages.

Footfall Counts by day

The figures shown below are calculated using a weekly average

Footfall Counts by hour
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Week 48 Week 49 Week 50 Week 51 Week 52

■ This year 323,391 307,785 325,791 341,245 266,221

■ Previous year 299,632 298,719 280,851 294,632 260,299

■ 2 years ago 291,843 291,243 315,295 263,098 263,127

Year on year % 7.9% 3.0% 16.0% 15.8% 2.3%

Footfall Counts by week of month

The figures shown below are calculated using weekly totals.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2022-2023 243,887 310,319 296,885 321,636 344,125 353,579 345,628 357,539 335,756 301,127 298,159 312,886

2021-2022 245,372 263,158 300,005 338,547 350,746 338,012 350,179 366,235 320,448 305,038 293,837 286,826

2020-2021 83,483 106,661 137,602 247,671 270,014 346,926 345,528 368,641 347,084 320,614 296,868 284,921

2018 - 2019 316,211 372,081 359,234 401,619 423,047 397,755 436,763 440,468 395,902 385,681 359,566 383,882

Year on Year 
% -0.6% 17.9% -1.0% -5.0% -1.9% 4.6% -1.3% -2.4% 4.8% -1.3% 1.5% 9.1%

Footfall Counts - rolling 12 months

The figures shown below are calculated using weekly averages.

Year on year % is calculated by comparing the 2022-2023 period with the 2021-2022 period i.e the figure for December compares 
December 2023 to December 2022
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Footfall Counts by location

Foregate Street The Cross Northgate

This Month 122,554 108,461 81,870

Previous Month 104,010 105,648 88,500

Previous Year 74,999 132,720 79,107

2 Years Ago 77,145 131,966 75,809

Year on Year % 63.4 % -18.3 % 3.5 %

The figures shown below are calculated using weekly averages.

Footfall Counts by location

This month - 26 November 2023 - 30 December 2023

Year to Date % Change is the annual % change in footfall from January of this year compared to the same period last year. January, 2023 to 
December , 2023 Vs  January, 2022 to December , 2022

Year on Year % Change is the % change in footfall for this month compared to the same week in the previous year.December, 2023 Vs December, 
2022

Month on Month % Change is the % change in footfall for this Month from the previous Month.12 2023 Vs 11 2023

Reporting dates
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Chester
2019 Comparison for:

December 2023. 26 Nov 2023 - 30 Dec 2023

Year to date % Year on year %

2023 Vs 2019 2023 Vs 2019

Chester -18.0 % -18.5 %

North & Yorkshire -15.9 % -14.9 %
High Street Index - BDSU
(BDSU - Comparison) -16.7 % -13.5 %

BDO Sales(Weekly)

UK -13.5 % -11.4 %

Headlines

Chester is compared to the high street index.

Sun Mon Tue Wed Thu Fri Sat Monthly 
totals

48,712 30,735 37,442 39,304 41,513 52,325 62,855 312,886

56,756 57,455 51,517 36,372 46,723 60,361 74,698 383,882

2023 v 2019 % -14.2 % -46.5 % -27.3 % 8.1 % -11.2 % -13.3 % -15.9 %

The figures shown below are calculated using weekly averages.

Footfall Counts by day

The impact of Covid-19 on footfall means that subsequent to the anniversary of Lockdown 1 (23rd March 2021), it is important to add a 
further annual comparison of 2022 versus 2019 in order to provide a comparison to the last normal trading year.  This is provided in the 
section below and shows your current performance in 2022 against the similar time period in 2019

2019 comparison for Chester
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The figures shown below are calculated using weekly averages.

This 
month 2019 2023 - 

2019 %

Foregate Street 122,554 132,132 -7.2 %

Northgate 81,870 73,451 11.5 %

The Cross 108,461 178,299 -39.2 %

Footfall Counts by location

Week 48 Week 49 Week 50 Week 51 Week 52

2023 323,391 307,785 325,791 341,245 266,221

2019 398,000 384,973 400,557 363,332 372,550
Year on year % -18.7% -20.1% -18.7% -6.1% -28.5%

Footfall Counts by week of month

The figures shown below are calculated using weekly totals.
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