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Enhancing the City

What level of priority do you give to Enhancing the City?

i.e. Employing a City Centre Manager, Welcome Ambassadors, Purple Flag, Floral Displays, Street Cleaning, Tackling Empty Units, Installing
Christmas Lights, Maps & Signage

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10% -

0% -

High Priority Medium Priority Low Priority Not a Priority

Powered by "™ SurveyMonkey-



Enhancing the City

Which of CH1ChesterBID’s city enhancement initiatives are most beneficial to your business?

m Beneficial ™ No direct benefit but | see the value " No benefit = Not sure
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60%
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0% - T T T
Welcome Welcome Purple Flag status  Funding of the Street Seasonal Floral Improving the Additional cleaning Maps & Signage Christmas lights — Christmas lights — Environmental
Ambassadors — Ambassadors — recognising the Pastors and night time Displays appearance of empty  and gum removal lamppost & tree lights CheSTAR & Foregate  campaigns such as
Greeting visitors Reporting ASB & evening economy Safe Zone units Street lit tree Keep Britain Tidy &
environmental issues Pee Back
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Enhancing the City

Which City Centre Enhancement initiatives would you prioritise over the next 5 years?
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0% -

Tackling anti-social
behaviour

Improving signage
inand around
the city

Additional cleansing
& city maintenance

Improving digital
connectivity (e.g.
free city Wi-Fi, 4G/5G)

Tackling the
problem of empty
units in the city
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Promoting the City

What level of priority do you give to Promoting the City?

i.e. City-wide Trails, Love Local & Summer in the City campaigns, Social Media, CH1 Comedy Festival, Experience Chester Website,
Watergate Street Festival, Customer Service AwardsChristmas Light Switch on Parade, Storytelling with Santa, Santa’s Workshop.
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Promoting the City

Which of CH1ChesterBID's Promaotion initiatives are most beneficial to your business?

m Beneficial ~ ® No direct benefit but | see the value I No benefit = Not sure
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0%
On Street In store/venue City Trails e.g. Customer Service Free film Christmas light Christmas Christmas hub Inc.  Social Mediae.g. Consumer website Marketing PR stories
Festivals events e.g. CH1 Dino facts, Awards screenings switch on Characters Santa, crafts &  Facebook, Twitter, experience Campaigns promoting
e.g. Watergate Chester Comedy bumblebees and at Grosvenor parade e.g. Chelfie & Elfie child friendly Instagram etc. chester.co.uk e.g. Love Local, businesses and
Street Festival Festival, Talking butterflies Museum activities Head Out Not Chester
Walls Home etc.
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Promoting the City

Which promotion initiatives would you prioritise over the next 5 years?

M Priority M Not a Priority
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0%

Larger one-off events
e.g. World Rally GB and
The Watergate Street Festival

Smaller events/
festivals
spread out over longer
periods e.g. art exhibitions

Campaigns focused
on attracting locals

Campaigns focused on
attracting visitors
from outside of Chester

Providing loyalty
incentives, such as
a Chester gift card

Powered by ¢*p SurveyMonkey:




Supporting Businesses

What level of priority do you give to Supporting Businesses through Business Savings initiatives?
I.e. Waste Management, Utilities, HR & Accountancy, Travel Costs, Merchant Services, Promotional &
Advertising Opportunities
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Supporting Businesses

Which of CH1ChesterBID's Business Saving initiatives are most beneficial to your business?

M Beneficial B No direct benefit but | see the value " No benefit = Not sure

60%

50%

Waste Collection Utility Costs HR & Health & Legal services Merchant Services ~ Accountancy services  Insurance services Pest Control Cleaning Services Reduced Chamber ~ Employee travel costs
Safety helpline of Commerce
membership fees
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Representing Businesses
What level of priority do you give to Representing Businesses?

i.e. ensuring businesses are kept up-to-date with city news: Support dealing with the council, Newsletters, Sharing city centre information
(such as road closures and Northgate Development updates), Providing footfall data, Business Events & Consultations, Business Training
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Representing Businesses

Which of CH1ChesterBID’s Representation initiatives are most beneficial to your business?

m Beneficial ™ No direct benefit but | see the value  © No benefit = Not sure
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B80%
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60% -
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Employing a Monthly newsletters Business events/ Sharing road closure/ Providing Business training BID engagement Raising businesses Engaging with city
City Centre Manager with BID/City Q&A sessions e.g. building work footfall e.g. sodal media/ groups i.e. Delivery Board, concerns at a stakeholders on
to raise issues information and Northgate Development information information marketing Large Retailer Forum strategic level behalf of businesses
impacting your business events calendar i.e. police, coundil e.g. racecourse,
Zoo, Marketing
Cheshire
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Representing Businesses

Which Representation initiatives would you prioritise over the next 5 years?
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M Priority ™ Not a Priority

More business forums relevant to your
business/sector i.e. independent
businesses, food & drink, professional
services etc.

More opportunities to meet
with city stakeholdersi.e.
council, police etc.

Additional business training
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Knowing the range of campaigns and initiatives delivered by CH1ChesterBID over the last 5 years, do you feel it has made a positive impact on:

B Yes M No [ NotSure

100%
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70%
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50% A

40% -

30% A

20%

10%

Your Business

The City

The Visitor Experience
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Will you be voting in the BID Ballot?

No, it will be another person
in the business that votes

Yes, it will be me that votes

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%
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In 2019, CH1ChesterBID is required to hold a ballot to ask member businesses if they would like the BID to continue for another 5 years.

would you vote:
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| would vote yes

| would vote no
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Other

Retail

Food & Drink
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Responses by business sector
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